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What do we value as a store? As individuals?

What kinds of behaviors do we want to see in our store?
(e.g., using preferred pronouns, helping each other out)

How will we encourage ideal behavior? (e.g., rewards,
recognition)

What behaviors are “nonnegotiable” in our store? (e.g.,
unwanted touching, threats)?

What are the consequences for nonnegotiable behaviors?

How will we ensure customers and staff members
know and understand our house rules?
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